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RESIDENTIAL PROGRAM

Garbage: guidelines | weight limits | cleanup containers | bulky waste

GARBAGE

Independent garbage companies are assigned specific residential areas.

Don't know who your garbage hauler is? To find out, call us at 503-823-7202 or email us at
wasteinfo@ci.portland.or.us. Or, you can click on this link to Metro Recycling Information's Who's My Hauler? web
page where you can enter your address to get the name and phone number of of the hauler that serves that
residence.

Your garbage hauler is responsible for the collection of your garbage, recycling, and yard debris. Their office staff
can answer any questions you may have regarding your service.

If your garbage, recycling, or yard debris is missed, call your hauler's office as soon as possible. If you don't know
who your hauler is, look on your latest garbage bill for their name and phone number; or, contact us at 503-823-
7202.

e Basic Service: Garbage and recycling collection occurs once a week with recycling always picked up the
same day as garbage; yard debris collection is every other week year around.

e Billing: Most haulers bill their customers every other month. The City Council annually reviews and sets
the rate for garbage, recycling, and yard debris collection.

e Questions: If you have a question or a problem with your service or bill, first call your hauler directly.

If you don't know who your hauler is, or if your hauler doesn't answer your question or concern to your satisfaction,
please contact us at 503-823-7202 or email us at wasteinfo@ci.portland.or.us

RECYCLING SERVICES

When you sign up for weekly or once-a-month garbage service, weekly curbside recycling collection is included. Recycling is
always picked up the same day of the week as your garbage.

The City provides two yellow recycling bins to each garbage and recycling customer. If you don't have them, be sure to call
your hauler. They'll deliver them to you at no extra charge.

Your garbage hauler is responsible for collecting your recycling and their office staff will be glad to answer your recycling
questions. If your recycling is missed, call your hauler's office as soon as possible.

For information on recycling items that are not recyclable at the curbside, contact Metro Recycling Information at 503-234-
3000 or click Metro Recycling Information website.
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Your rate includes the collection of one 32-gallon can or one
30-gallon kraft paper yard debris bag or one bundle on your
yard debris collection day. You will be charged $1.50 for each

additional can or bag or bundle you put out for collection. Matt Koaylox
Craftsmen Unlimited, Inc.
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Call your garbage hauler if you do not have a yard debris
pickup calendar, if you are not sure about your pickup day or
week, or if you need a yard debris sticker for your container.

One-year-subscriptions for 60 or 90 gallon yard debris rollcarts
are available through your garbage hauler.

Your garbage hauler is responsible for your yard debris being
picked up. If your yard debris pickup is missed or your
container is left with an overweight notice, call your garbage
company as soon as possible.
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’ﬂ HOUSEHOLD HAZARDOUS WASTE

__. Click here to go directly to Prepare Materials Properly
Click here to go directly to Neighborhood Collection Events
Click here to go directly to Metro Facilities Locations

It Trash or Toxic?

Many products we use in our homes and gardens are considered household
hazardous waste. Read the label. Look for the warning words: caution, toxic,
corrosive, pesticide, combustible, poison, flammable, warning, danger.

Never pour these products down the drain or onto the ground. And don't put
them in your trashcan. They contain potentially dangerous chemicals.

The following items are considered household hazardous waste:

e paints* and stains

e pool and spa chemicals

e pesticides and poisons

e mercury (thermometers and thermostats)

e automotive products (motor oil**, antifreeze)
e thinners and solvents

e household cleaners and disinfectants

e batteries

art and hobby chemicals
aerosol spray products
e sharps (medical syringes)***

* Cans of dried paint and empty paint cans may be put in your garbage can.
The lids must be removed. If there is a very small amount of paint left in the
can, remove the lid, let the paint dry and dispose of the can in the garbage.

** Used motor oil may be recycled at the curb in clear, unbreakable containers
with screw top lids, such as milk jugs.

***Medical sharps such as syringes can be brought to Metro's hazardous
waste program for disposal only if they are in approved sharps containers.
Also, a number of pharmacies and garbage haulers provide sharps containers
and disposal services.



